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Introduction 
 

Copilot is an advanced AI assistant that enhances and simplifies workflows in various applications. Using natural language 
processing and machine learning, Copilot boosts creativity, increases productivity, and eliminates tedious tasks for users. It 
understands simple, conversational language and provides relevant suggestions based on the context of your work. 
 
 
Copilot in Business Central? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Analyse 
Organizes data to help 
you obtain information 
more quickly 

 

Suggest 
Writes product 
descriptions, suggests 
number series 

 

Guide 
Explains concepts and 
helps you learn new 
skills 

 

Find 
Identifies records and 
pages, finds products 
based on natural 
language queries or 
similar products 

 

 

Compare 
Matches bank statements 
and incoming electronic 
documents 
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Find your data:  

Search and open data related to your business processes (customers, vendors, 
orders and items). Example: "Show me the latest sales order for Adatum." 

Organize and analyze your data:  

Copilot groups records and performs calculations such as sums or averages. 
The results are displayed in an analysis tab. Example: "In which countries are 
my best customers?" 

Provide explanations:  

Ask questions such as "Help me understand dimensions" or "How to record a 
sales order." 

Specify fields:  

Use the "Ask Copilot" option on a tooltip to get a detailed explanation of a field, 
with links to the referenced articles. 

Learn more: What's new: Chat with Copilot in 2025 

 

Boost your productivity with Copilot by asking it questions in natural language. 

 

 

 

 

 

 

 

Overview of Features 
 

Chat with Copilot  
Public Preview (all regions)                                                                                                                                          
Language(s): Eng                                                                                                                                

 

  

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=2uXVammbab0
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Enhanced Matching : 

Automatic Matching: 

Automatically matches most bank transactions with 
ledger entries. 

Matching with Copilot : 

Examine unmatched transactions and identify more 
matches based on dates, amounts, and 
descriptions. For example, Copilot matches a bank 
statement line with multiple ledger entries if a 
customer has paid several invoices in a single bulk 
payment. 

Suggest General Ledger (G/L) Accounts: 

Suggest the most likely G/L accounts based on transaction 
descriptions for unmatched transactions. For example, if 
the description of a transaction is "Bank fees," Copilot 
suggests assigning it to the associated bank account. 

Learn more: Simplify bank reconciliation with Copilot in 
Dynamics 365 Business Central 

 

Bank Account Reconciliation with Copilot 
General Availability (all regions)                                                                                                                                                    
Language(s): Eng and Fr                                                                                                                                

Copilot is your AI-powered accounting assistant, turning a tedious monthly task into a simple quick review. This feature 
complements the automatic matching operation (auto match) already available in Business Central.  

  

 

 

 

 

 

 

 

 

 

  

 

 

 

https://www.youtube.com/watch?v=4Te11l2BxmQ
https://www.youtube.com/watch?v=4Te11l2BxmQ
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Create product information faster with Copilot 
Public Preview (all regions)                                                                                                                                                    
Language(s): Eng                                                                                                                                

 

 

 

 

 

 

 

Match e-documents to purchase order lines with Copilot 
Public Preview (all regions)                                                                                                                                                    
Language(s): Eng and Fr                                                                                                                                                                                                                                                         

 

 

 

 

 

 

 

Suggest substitute items and reduce the effort needed 
to create and manage your product information. Display 
the confidence level of the suggestion. The 
recommendation of dimensions, variants, and units of 
measure is planned as a future feature. 

Learn more: What's new: Item Substitution with Copilot 

 

Automate the matching and association of vendor 
invoices with purchase orders, thus reducing manual 
effort. 

• Identifies corresponding purchase orders even 
when vendor invoices do not match exactly. 

• Matches lines one-to-one or one-to-many. 
• Adheres to predefined tolerance levels for price 

and purchase quantity. 
• Updates the purchase order and lines with invoice 

information. 

Learn more: What's new: Enhanced purchase order 
matching with Copilot 

 

https://www.youtube.com/watch?v=bCIcq1zESKk
https://www.youtube.com/watch?v=D56EVy3JgHA
https://www.youtube.com/watch?v=D56EVy3JgHA
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Save your time and effort when launching new products with 
AI-powered marketing text suggestions. 

Image Analysis:  

Analyze the item image, suggest a corresponding category 
and item description. If categories with default attributes 
have been configured, you benefit from the automatic 
assignment of this information, reducing manual data entry. 

Writes your marketing text: 

Create product marketing text in rich text based on your item 
description, attributes, and category. You control the item 
attributes used by Copilot as well as the tone, format, and 
emphasis of the text. 

Personalization: 

Adjust language settings (tone, format, and emphasis) for 
text generation. 

Shopify Integration: 

Use the free connector to publish items and their marketing 
text directly to Shopify. 

Learn more: Copilot in Business Central - Marketing 
Text Suggestions 

 

 

Get marketing text suggestions with Copilot 
General Availability (all regions)                                                                                                                                                    
Language(s): Eng and Fr                                                                                                                                                                                                                                                             

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=fsRbIDia76I&t=7s
https://www.youtube.com/watch?v=fsRbIDia76I&t=7s
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Quickly access insights with analysis tabs generated by Copilot 
Public Preview (all regions)                                                                                                                                                   
Language(s): Eng and Fr                                                                                                                                

Copilot reduces the time needed to identify trends and anomalies by allowing you to phrase your analysis in a simple sentence 
without ever leaving Business Central. By describing how you want to structure your data analysis, such as "Show me suppliers by 
location sorted by purchase amount," you can quickly gain insights instead of spending time building analysis views. Copilot creates, 
totals, pivots, and filters your data to help you find the information you're looking for 

Learn more: AI-powered analysis with Copilot in Dynamics 365 Business Central 

  

  

 

 

 

 

 

 

 

 

 

  

https://www.youtube.com/watch?v=ofq4OBTuPvE
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The sales line suggestion can help create lines on sales 
documents such as quotes, orders, and invoices from 
natural language or CSV file. Example: "black chair 5 
times and one table." 

Learn more: Create sales lines with Copilot in Dynamics 
365 Business Central 

 

 

Easily create sales lines with Copilot 
Public Preview (all regions)                                                                                                                                                    
Language(s): Eng and Fr                                                                                                                                                                                                                                                 

 

 

 

 

 

 

 

Suggest number series with Copilot 
Public Preview (all regions)                                                                                                                                                    
Language(s): Eng and Fr                                                                                                                                

Helps generate and manage number series quickly in natural language. Example: "Set up a number series for purchase orders in 
the purchasing module for next year."  

Learn more: What's new: Suggest Number Series with Copilot 

 

 

 

 

https://www.youtube.com/watch?v=qmGxeq5FJis
https://www.youtube.com/watch?v=qmGxeq5FJis
https://www.youtube.com/watch?v=MpDKjl7zzdk
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Microsoft is expanding the use of AI by enabling customers to automate business 
processes through autonomous agents. These agents can handle tasks, respond 
to events, and make decisions. They can act on behalf of an entire team or 
department. The first agent introduced is the Sales Order Agent. 

Autonomous operation:  

The Sales Order Agent captures orders from customer emails, prepares quotes, 
checks item availability, and manages the entire process with minimal user 
intervention. 

Transparency and control: 

Users maintain full transparency and control over the changes made by the 
agent, with notifications and detailed reviews of tasks. 

Configuration: 

Simple setup where users can define the agent's name, messaging channel, and 
process steps. 

 

 

 

 

 

 

 

Use the Sales Order Agent to automate order taking 
Public Preview – US Only (February 2025)                                                                                                                       
Language(s): Eng 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learn more: Sales Order Agent for Dynamics 365 Business Central 

   

 

https://www.youtube.com/watch?v=I7i25zBfyEQ
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Available in the Microsoft suite 
 
Copilot is integrated into a wide range of Microsoft 365 applications, including Excel, Outlook, Teams, and Power BI. As Microsoft 
continues to innovate, Copilot's presence will expand to even more applications within the Microsoft suite, providing users with 
increasingly powerful tools to achieve their goals efficiently. 
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Built on Microsoft's holistic approach 
 

 

 

 

 

 

 

Copilot, built on the Microsoft cloud, provides security, privacy, and compliance tailored for businesses. It inherits user-specific data 
permissions, ensuring that it can only access data that the user is authorized to view. Microsoft does not read user queries or use 
their data to train AI models without explicit permission. 

An AI system includes technology, users, stakeholders, and the deployment environment. Microsoft's Responsible AI FAQs help 
understand how AI works, the choices that influence its performance, and the importance of considering the entire system 
(technology, people, and environment).  

For more information: Responsible AI FAQs for Dynamics 365 Business Central - Business Central | Microsoft Learn 

To access the videos: Microsoft Dynamics 365 Business Central - YouTube 

 

 

Security Conformity Confidentiality Responsible AI 

https://learn.microsoft.com/en-ca/dynamics365/business-central/responsible-ai-overview
https://www.youtube.com/@MicrosoftDynamics365BC
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Copilot & AI capabilities  
 

The Copilot capabilities page displays all the features available to you. This page can be accessed through the search magnifying 
glass in Business Central. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Definitions :  

• Copilot utilise le service Azure 
OpenAI, indisponible au Canada. 
L’option « Autoriser le déplacement 
de données » doit être activée, 
sinon, les fonctionnalités de Copilot 
sont inaccessibles. Seule une petite 
quantité de données, comme les 
instructions (prompts) et réponses, 
est déplacée aux États-Unis, et non 
la base de données entière. 
 

• The "Production-Ready Preview 
Features" section lists the features 
that have passed Microsoft's 
rigorous testing and can be used in 
your production environments. 
 

• The "Generally Available" section 
lists the features available in all 
regions and languages. 
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FAQ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In which countries/regions and languages is Copilot available? 

Copilot is available wherever Business Central is available. While Copilot is available in all languages of Business Central, Microsoft 
only supports languages that have undergone rigorous quality assessment. Some preview features may initially be available only 
in certain regions and languages. 

 

Is Copilot expensive? 

Currently, Copilot is included with your Business Central online license at no additional cost. However, fair use policies, quotas, and 
pricing may be introduced in the future. 

 

Do I need to train Copilot with my business data? 

Copilot in Business Central relies on powerful AI models combined with Business Central's data management features. No training 
is required before your organization can start using Copilot with your business data. Additionally, Copilot requires no configuration 
and is ready to use. 

 

What is the difference between ChatGPT and Copilot? 

ChatGPT is a large language model trained by OpenAI on a vast set of text data, designed to engage in human-like conversations 
and answer a wide range of questions on various topics. 

Copilot also uses a large language model; however, this business-oriented AI technology is optimized for your business processes, 
data, as well as for meeting your security, privacy, and compliance requirements. 
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Inmind Technologies 
 

Contact us 
www.inmindtechnologies.com 

+1 (514) 871-0470 
+1 (888) 213-5111 

info@inmindtechnologies.com 
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